City of Fresno 710122

PARKING CONTROLLER 111

Class Definition

Under generd supervison, provideslead directionto assigned gaff; enforces parking regulations, ordinances, and laws.

Distinguishing Characteristics

Parking Controller |11 isthe advanced working/lead level in the Parking Controller series. Theincumbent provides|ead
directionand enforces parking regulations, ordinances, and laws through the issuance of parking charges and citations.
This dass differs from Parking Controller 11 in thet the latter isthe journey leve classin which incumbents perform the
full range of dutiesbut do not have on-going responsibility for providing lead directionto others. The Parking Controller
seriesdiffersfromthe Parking M eter Attendant seriesinthat incumbents of the latter collect money from parking meters
and maintain and repair parking meters and related equipment. Employeesin this class may be assigned to work any
eight hour shift and may be required to work holidays and weekends.

Typical Tasks

(Thisligt is neither inclusive nor excdlusive. Consequently, this information may not reflect dl Essentia Functions for this
class)

Provides lead direction to assigned staff.
Enforces vehicle parking regulations, ordinances, and laws.

I ssues parking charges and parking citations inthe onand off street enforcement of parking regulations, ordinances, and
laws.

Provides lead direction and participates in the operation and maintenance of the equipment and vehicles required to
accomplish the work in the parking control program.

Assgsinthe training and ingruction of subordinate employeesinthe performance of parking enforcement duties; insures
compliance with safety procedures.

Ddivers parking citations to the processing agency.
May conduct surveys, sudies, and vehicle counts in parking lots and facilities.

Answers awide variety of questions from the public regarding parking and related traffic regulations.
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Providesdirections to public regardingbuildings, parks, transportationfacilities and other general locations to the public.
Observes and reports faulty parking meters and reports need for repair or maintenance of parking facilities.

Appears in court as awitness when necessary.

Reports suspected crimind activities to the Police Department.

Performs other duties as assgned.

Knowledge, Abilities, and Skills

Consderable knowledge of parking regulations ordinances, laws, departmenta policies, and rulesrelated to parking
enforcement.

Knowledge of locd geography including the location of streets, public buildings, and other public facilities.
Knowledge of computer recordkeeping and maintaining related inventory controls.

Ability to direct and train subordinates in the enforcement of parking regulations, laws, ordinances, operationd safety
techniques, and in the use of specidized vehicles and equipment used in the parking enforcement program.

Ability to write in aneat and legible manner.

Ability to give, understand and follow written and ord ingructions.
Ability to dedl courteoudy but firmly with the generd public.
Skilled in the safe operation of amotor vehicle.

Minimum Qualifications

One year of experience equivaent to that gained as a Parking Controller 11 with the City of Fresno.

Necessary Special Requirement

Possession of avaid Cdifornia Driver's License a time of gppointmen.
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